Customer Portal Registration Instructions

1. Enter your email address
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Need Help? Call us 21 612-782-3318 or email us a1 support@stant com

Email Address
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Get Started
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2. Check your email for the invitation
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Check your email.
An invitation was sent to city@savmn_com
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3. Click in the link provided in the invitation email
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| Please complete signup for St Anthony, MN Customer Portal

|| Welcome to the St Anthony. MN Customer Portal. To complete the signup process, please click the link below or copy the URL
|| into a web browser.

bitps://fmy-stant. sensus-
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This link will expire in 24 hours.

Questions? Please email us at robin.hartfiel@ci.saint-anthony. mn.us kirk peterson@hdsupply.com or call .
This email was sent by St Anthony, MN Customer Portal |
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4. Set-up your account by entering in your information and choosing a password
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Email Address
cny@savmncom
Account Number
NO DASHES . . ..
Billing Zip Code
8illing Zip Code
Cell Phone for Text Messages (optional)

Cell Phone

Password Rules

Password This is a required field
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5. Sign in to the portal using your email and password

- Ol

S
) ve el

=21 @ https://my-stant sensus-analytics.com/l © ~ & & i ortal | @ Customer Portal ¥

[ Ele Edit View Favorites Tools Help

Customer Portal

Please Sign in
Need Heip? Call us at 612-782-3318 or email us &t support@stant.com

I

Forgot password? Need to set up an account?




6. You can now navigate the customer portal
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Following are all the screens available in the portal for monitoring your usage

Dashboard

Weicome, CITYHALL | Support | English v | Sign out

3301 S!LVERLAKEE‘IHBE‘CIT\'HALL

3T ANTRONY N Customer v 4 330010101 Meter v ) 62686818

4 Usage in Current Billing Cycle s+ Alerts Notifications

No alerts found Ne natifications found

Current
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used this billing cycle Alerts in the past 60 days o Notifications

» Billing Cycle Threshold

Not configured




Usage Details
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Weicome, CITYHALL | Support | English v | Sign out
CITY HALL
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4 Disclaimer: Hourly and daily usage values are calculated and may show small differences compared to the metered amount
that is used for billing

4 Usage Details and Weather £
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Weicome, CITYHALL | Support | English v | Signout
CITY HALL
I NS CITYHALL Customer v 4 330010101  Meter v ) 62686818
4 Water Meter Details
) Monitor meter activity and manage meter settings in one place.
Customer #330010101 Daily Usage Billing Cycle
Yesterday 780 Gal To Date 51,647 Gal
Usage Details  Dashboard
average 600 Gal Average 44,907 Gal
Q  Find a meter Biliing Cycle Usage - Highest first = Gallons o
Meter #62686818 Daily Usage Billing Cycle
Add a Nick Name Yesterday 780 Gal ToDaie 51,645 Gal
Average 600 Gal Average 44,905 Gal
3301 SILVER LAKE RD NE - CITY HALL Add Alert Add Alen
45020205, -93.217476
Last read at 6/27/17 8:00 am: 6798156
Usaqge Details Dashboard
Add Recipients
Meter #61933752 Daily Usage Billing Cycle
Add a Nick Name Yesterday — ToDzte 2 Gal
Average 0 Gal average 2 Gal
33017 SILVER LAKE RD NE - CITY HALL Add Alen Add Aleg
4502920593 217476
Last read a1 6/27/17 8:00 am: 4661413
Usege Details Dashboard
Add Recipients
v



Usage Alerts
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4 Billing Cycle Usage Alert

@) Alert me when a meter is using more than a given amount in a billing cycle
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Meler #62686818 Average Use Alert me when daily usage exceed: D Enabl
33 VER LAKE RD NE . 44,905 Gal

Meter #61933752 Average Use Adert me when daily usage exceeds
LVER LAKE RD N HAL 2 0 Gal

[] enablea

4 Daily Usage Alert

© Alert me when a meter is using more than a given amount in a day.
Gallons &3

Meter #626868 18 Average Use Alert me when daily usage exceeds D
: LVERL i Y H 600.3 cal

Meter #61933752 Average Use Adert me when daily usage exceeds l:]
3 ER LA NE 0.0 Gal

4 Vacation Alerts
© Temporarily override your normal daily alert usage

Gallons ﬁ

Metei #62686818 Alen me when daily usage
¢ LVER LAKE RD NE Staiting on Ending on exceeds

D Enabled

Meter #61933752 Aleit me when daily usage
LVER LA Starming on Ending on



Alert Recipients

Gaad = e

6 _ e Wi-"/’"}"“a"‘-seniuﬂtics.com-’main‘html=;‘re L-ac| @ SA Customer Portal Alert R... -

» Vacation Usage Warning
* Daily Usage Warning
« Billing Cycle Usage Warning |
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Add alert recipient :
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i Weicome, CITYHALL | Support | English v | Signout I
| T RLAE D e O AL Customer v 1330010101  Meler v | 62686818 i
Dashboard
Usage Details Alert Recipients
Meters O Configure which alerts you want to receive and add additional alert recipients.
I| Settings ¥
Usage Alerts CITY HALL (Customer Owner) Email robin hartfiel@savmn.com m ‘
ST 4 Send email when Water Meters report: It
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Welcome, CITYHALL | Support | English v | Signout

3301 SILVER LAKE RD NE - CITY HALL
ST ANTHONY, MN 55418 Customer v J 330010101 Meter v ) 62686818

User Settings
O Manage your contact information, change your password and add new accounts

CITY HALL

Email address ©
robin hanfiel@savmn.com

Cell Phone for Text Messages (optional) ©
Standard 1&x1 message fees may apply

Ceil Phone

S P ——

Change password
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